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Caring for Our Nation’s Heroes: An Honor for Home Care Agencies 
 
November 10, 2022 (Washington, D.C.) – “America’s home care agencies have long 
appreciated the opportunity to provide home care for our country’s veterans,” said Doug 
Robertson, Director of Healthcare Regulations and Compliance for Right at Home, and 
chair of the Home Care Association of America’s Veterans Services Advisory Council.  
 
“With the growing number of retired veterans, [HCAOA’s] work advocating for 
providers who serve veterans, engaging with the VA to increase access to care and lower 
barriers, and fostering a strong provider network is critically important,” he said.  
 
Today, more than 20,000 veterans receive in-home care under the VA Community Care 
Network, which includes over 5,000 home care agencies.  
 
HCAOA works closely with the Veterans Administration to ensure veterans receive the 
care they need, when they want it and where they want it, which is usually at home. On 
this national observance of Veterans Day, HCAOA pledges to continue advocating for 
our veterans to ensure they receive the services and supports they need and deserve.     
 
“As a third-generation veteran and the father of an active-duty military son, I can't think 
of a higher honor than to provide care for the men and women who have served to keep 
our country free,” said Greg Bean, Vice President of Business Development for Paradigm 
Senior Services, U.S. Navy veteran, and member of the HCAOA Veterans Services 
Advisory Council.  
 
“Most senior veterans want to remain in their own homes as they age and home care 
providers stand ready to support their wishes,” said HCAOA CEO Vicki Hoak. “Not only 
are home care agencies ready to serve our veterans, HCAOA actively supports and 
advocates for veterans. Today, we again urge members of Congress to pass the Elizabeth 
Dole Act, which would increase VA funding for home and community-based services, as 
well as respite care for family caregivers. This is just one way we can show our gratitude 
to our veterans and their families.”  
 

### 
 
 
 



Hall of the States • 444 North Capitol Street NW • Suite 428 • Washington, DC 20001 
(202) 508-3870 • www.hcaoa.org 

 

ABOUT HCAOA 
Founded in 2002, the Home Care Association of America (HCAOA) is the unified voice 
of the home care industry, strengthening our members through advocacy, education, 
and research. We represent more than 4,100 agencies that employ more than 1 million 
caregivers across the United States. 


